
NB.The Tradesperson's signature on the bottom of the card is mandatory - There is no greater responsibility placed on you as a Tradesperson signing this
card than the law requires in supervising the apprentice.  You are not assessing competency.  Your signature means that you are simply verifying that the
work recorded has actually been done to an acceptable standard given the experience of the apprentice.

Certificate III in
Electrotechnology
Appliance Servicing
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direct/constant supervision

general/intermittent supervision

broad supervision
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Work practices

Supplementary supporting work

plan (ie interpreted diag etc)

carry out (ie conducted work)

complete (ie compliance etc)

up to 1 hr

2 hours

4 hours

8 hours

16 hours

32 hours

e
q

u
ip

 c
o

n
n

 t
o

 l
o

w
 v

o
lt

a
g

e

v
o

lt
 e

q
u

ip
 t

o
 p

ro
c

e
d

u
re

s

Equipment type

Prescribed procedure

Equipment

type

identify, isolate
equip
prepare

fault find
techniques

identify, locate
faults

replace like for like

rectify equip faults

return to service

other

Procedure

Postal Address:
eProfiling
PO Box 273

Salisbury Qld 4107
1300 655 134

Tradesperson's Surname Tradesperson's SignatureTradesperson's ARC LicenceApprentice ARC Licence
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Refrigerants /

lubricants
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Faults

Equipment
type

composite equipment
control devices

motors
electrical  characteristics

identify point of isolation

isolation of circuit inc test for safe

visual check of equip and asc wiring

disconnect electrical equipment

reconnect electrical equipment
test for safe operation

identify faults at point of discon/recon
other

composite equipment

control devices

motors

circuits-wiring eg open, short

incorrect connections

insulation failure

unsafe condition

apparatus/component failure

related mechanical failure

other electrcial app & circuit faults
reporting rectification

recovery / reclaim

pressure test

locate & rectify leaks

evacuation

selection

charging / add refrigerant

environmental procedures

contaminated testing/removal

other
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attach

replace

repair

test
other

Single Phase

attach

replace

repair

test
other

Three Phase
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Serving Small
Appliances/
Power Tools
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Refrig Piping &
Tubing

composite equip

control devices

elec water heaters

motors

Defect repair (electric shock from appliance)

Procedure-identify faulty compnent

dealing with customers inc reporting
provide basic instructions to customers

loading & unloading materials
scheduled maintenance processes
admin duties & computer use

store duties eg ordering & storing
maintain doc eg job cards, time sheets, drawings
general duties eg dig holes, cleaning, wall chasing
trenchesprovide quotes for installation or service jobs

using plant & equipment; eg jack hammer, EWP

building structure patch up & repairs  holes in walls

obtain & prepare equipment / tools / materials

welding, cutting and fabricating

hazards identification
sustainability eg min wastage

safe work practice eg risk assessment

OHS practice eg PPE / safety equipment

monitor energy usage

Procedure-determine nature of work
Procedure-find all appliance faults
Procedure-identify faulty component

Procedure-replace faulty compnent
Procedure-rectify any other faults
Procedure-test

Procedure-complete service report

Defect repair (all appliances) appliance light not working

Defect repair (all appliances) electric shockfrom appliance

Defect repair (all appliances) timer not working

Defect repair (all appliances) energy use too high

Defect repair (refrig & air con) not cooling/heating enough

Defect repair (refrig & air) appliance ices up

Defect repair (refig & air) fan not operating

Defect repair (refrig & air) noisy appliance

Defect repair (heaters & dryers)heater not working

Defect repair (heaters & dryers) fan not working

Defect repair (washers & dishwashers) not enough/too much water

Defect repair (washers & dishwashers) program selecter not working

Defect repair (washers & dishwashers) no rinse cycle

Defect repair (washers & dishwashers) no wash cycle

Defect repair (washers & dishwashers) heater not working

Defect repair (microwave oven)

Procedure-determine nature of work

Procedure-find fault
Procedure-rectify fault
Procedure-test
Procedure-complete service report
Defect repair (no pilot flame)
Defect repair (no main jet injection)
Defect repair (not hot enough)
Defect repair (timer not working properley)

Defect repair (gas leaking)

read/interpret
drawings / plans
condensate
drain lines

control lines

discharge lines

liquid lines
suction lines

other
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Appliances-hand power tools

Appliances-range hoods

Appliances-small heating (eg hair dryers)

Appliances-food mixers/processors

Appliances-garbage disposal units

Appliances-toasters

Procedure-test
Procedure-reassemble apparatus
Procedure-terminate internal wiring
Procedure-replace components
Procedure-removed components
Procedure-follow manufacturer's instructions

Repair appliance
refrig systems

Determine
nature of repair

Locate faulty
components
Dismantle &
Assemble
system/compon

Conduct tests

Complete
service reports

Draft


